
 

 
 
100% Warranty –  

• On all plants (excluding annuals) planted by the Glass City Landscape Team 
• Most trees & shrubs (see exceptions below) 

• MUST HAVE 
ORIGINAL RECEIPT 
FOR ALL RETURNS! 

• Store Credits are given 
on returned plants that 
are covered by the 
warranty. No cash 
refunds. 

• Warranty includes plants 
purchased at regular 
price only. No warranty 
on sale items. 

 
No Warranty -  

• Annuals 
• Perennials 

o  (Including Caryopteris, Butterfly Bush) 
• Roses 
• Tropicals/House plants 
• Ornamental Grasses 
• Hanging Baskets 
• Live Christmas Trees 
• Any Sale Items 
 
 
 

We are not obligated to replace any plants due to loss of time in planting, lack of time in 
watering, abnormal weather conditions, vandalism, theft, fire or animal damage.  
 
Plants damaged by the acts of nature, such as tornados, lightning, winds, or flooding, are not 
warranted. 
 
It is the owner’s responsibility to provide sufficient watering, adequate drainage, insect and 
disease treatments, mulching and a weed free environment for the continuous vigor of the 
plants. 

 
Plants must be totally dead in our judgment. Some plants lose their leaves and still recover. The 
cultural practices of planting and watering must be used. Warranty is void if watering and other 
sound practices are not followed.  
 
Plants will be warranted only one time.  After one time replacement, this warranty is void due to 
possible soil toxicity or other environmental factors that we have no control over.  
 


	No Warranty - 

